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A B O U T  M E

As a seasoned marketing professional with over seven years of experience, I have managed end-

to-end tactical and thematic campaigns for prestigious organizations and prominent brands,

showcasing a diverse skill set and proven track record of delivering outstanding results.

 

I began my career at Manav Rachna Educational Institutions, spearheading BTL activities such as

events, exhibitions, conferences, and email marketing campaigns. Leveraging my expertise in

CRM management and MailChimp, I also integrated an alumni management, outreach, and

admissions marketing ERP automation platform, showcasing my strategic approach to

campaign management.

 

Later, as an Assistant Social Media Manager at Sarla Holdings Private Limited, I led end-to-end

digital marketing campaigns for Pathways Schools, Cesta Foods, and Sirama Global,

implementing organic and performance marketing strategies for social media and search.

Despite the challenges of the COVID-19 pandemic, I successfully drove digital conversation using

BTL activities, demonstrating my adaptability in dynamic environments.

 

In my last role as a Digital Marketing Specialist at Cognizant, I consistently exceeded client

expectations while working on renowned brands such as J&J, Nestle, Estee Lauder, Shangri-La

Hotels, 3M, and SIM. Recognized as Client Favourite of the Month and Performer of the Month

since July 2022, I supported brands in Sprinklr Integration with social media performance

campaigns, showcasing my proficiency in leveraging cutting-edge tools for marketing success.

 

With my extensive experience and exceptional performance in digital marketing, I am confident

in my ability to significantly contribute to any organization as a Marketing Expert. My portfolio

includes examples of my past work, showcasing my skills in campaign management,

performance marketing, CRM and e-mail marketing, and integrating marketing technologies. I

look forward to discussing how my expertise can benefit your organization.



I bring a diverse skill set that includes proficiency in various digital marketing tools such as

Sprinklr, Looker Studio, Excel, and Google Analytics for data analysis, reporting, and performance

tracking. Additionally, I have experience in graphic design and video editing tools like Photoshop,

Lightroom, Illustrator, Canva, Adobe Premiere Pro, and After Effects, which allow me to create

visually appealing content for digital campaigns.

Furthermore, I am familiar with office management tools like Google Drive, Outlook, SharePoint,

Microsoft Office (including Excel and PowerPoint), and Adobe PDF, which enable me to

effectively communicate, collaborate, and manage documents. Attention to detail and ability to

handle large datasets is an added advantage. I am humbled by my expertise in these tools and

believe they can contribute to the success of your organization’s positioning.

S O F T W A R E S  &  T O O L S



As the Coordinator for Alumni Relations at Manav Rachna Educational Institutions, my role was

centred around managing the alumni database. With a keen eye for detail, I meticulously stored,

categorised, and segmented alumni data to ensure easy retrieval and accessibility. This involved

creating a robust system for data storage and retrieval using tools such as Excel and Google

Sheets to maintain accurate records of alumni information.

 

Apart from database management, I also utilised my skills in data analysis to generate valuable

insights for networking opportunities. By analysing the data, I was able to identify patterns and

trends that helped in identifying potential alumni networks and fostering engagement. This

enabled me to strategically connect alumni with common interests or career goals, facilitating

meaningful interactions and networking opportunities.

 

Furthermore, I leveraged the power of alumni stories to enhance brand visibility and create a

sense of pride among the alumni community. I curated alumni success stories and achievements

and showcased them through various communication channels, such as newsletters, social

media, and alumni events. This not only helped in gaining brand visibility but also fostered a

sense of community and belonging among the alumni, resulting in increased alumni

engagement and participation.

D A T A B A S E  M A N A G E M E N T

6 Alumni Associations

12 Local Chapters

7 International Chapters

30000+ Alumni Members



Understand in depth how this pioneer in IB education has

grown into one of the most successful and sought-after

IB learning institutions in the country. Ask us how we can

unravel the genius in your child and enable him/her to

grow into the best version of themselves and thrive in

this ever-evolving world.

 Explore the world of Pathways Schools and make the

choice that will prove to be the most impactful choice

you will ever make.

Link for registering:

https://www.pathways.in/Home/IB_info_session

Dear Parent,

Greetings from Pathways School Gurgaon 

Education determines the course of our life and direction.

Have you had a chance to explore and choose the path of

your child’s education?

Join us for an insightful webinar on 19 September 2020 at

12.00 pm and we will take you on a journey into Pathways

Schools - the inspiration behind its inception, its pedagogy,

its unsurpassed infrastructure and most importantly how it

nurtures and transforms your child into a global citizen who

can surmount any challenge, with flair.

E - M A I L  M A R K E T I N G

During my professional journey, I have gained extensive experience in managing

end-to-end email marketing campaigns, utilizing tools such as MailChimp for

creating and executing successful email marketing strategies. I have successfully

handled a large volume of leads while implementing effective CRM management

techniques.

 

I have also integrated Alumni Management and outreach and Admissions

Marketing ERP Automation platforms for the Admissions department, streamlining

the communication and outreach processes. My expertise in email marketing has

allowed me to drive targeted campaigns, resulting in improved engagement, open

rates, and click-through rates.



G R A P H I C S  &  D E S I G N

With a rich background in BTL activities and digital marketing, I have also had the opportunity

to hone my skills in graphics design during my time at Sarla Holdings Private Limited and

Manav Rachna Educational Institutions. Over the years, I have created various marketing

collaterals such as brochures, leaflets, flyers, magazines, and social media posts with a strong

attention to detail and a deep understanding of brand tonality and guidelines. My experience

in graphics design complements my overall skill set, and I strive to create visually appealing

designs that effectively convey marketing messages.



S o cS O C I A L  M E D I A

As a social media manager, I have had the privilege of creating all social media posts for the

Pathways group of schools on Facebook, Instagram, LinkedIn, Twitter, and YouTube from June

2020 to February 2022. I am proud to have contributed to the school's success by delivering

consistent organic growth of 17% in Facebook followers and an impressive 35% growth in

LinkedIn followers. It has been a humbling experience to play a role in enhancing the school's

social media presence during my tenure.



B L O G S

As an Assistant Social Media Manager, I took on diverse responsibilities, including

creating SEO-friendly blog articles, designing supporting imagery, implementing

relevant themes, and managing WordPress hosting.

 

By employing my expertise in search engine optimisation (SEO), content creation,

and web hosting, I successfully contributed to the development of engaging and

optimised blog content for the portfolio. My technical proficiency in managing

WordPress hosting and creating SEO-friendly articles enabled me to effectively

support the digital presence and content strategy of the organisation.

https://blog.pathways.in/



A D V E R T I S I N G

As a digital marketing specialist at Cognizant, I have had the valuable opportunity to work

with esteemed brands, delivering successful advertising campaigns on Google and Facebook.

I am honoured to have consistently been recognised as the Good Performer of the Month and

Client Favourite of the Month since June 2022.

 

It has been a humbling experience to contribute to the success of my clients' advertising

efforts and receive recognition for my performance in my role as a digital marketing specialist

at Cognizant.



W E B  D E S I G N

As a Search Engine Optimisation (SEO) professional with experience at Sarla

Holdings Private Limited and Cognizant, I have had the opportunity to gain

valuable working knowledge of HTML, CSS, and JS.

 

During my tenure, I have successfully created a portfolio website and lead

generation landing pages, showcasing my abilities in web development and SEO

optimisation. I am humbled by the experience and proud to have contributed to

the digital presence of the organisations I have worked with.

https://ravneet.in/

https://www.pathways.in/worldschoolgurgaon-landing/



S E O  &  R E S E A R C H

During my tenure at Sarla Holdings Private Limited, I have been extensively

involved in creating SEO-friendly content across various formats, including written,

static, and video content. By optimising this content for social and web platforms, I

have helped the company gain traction and establish thought leadership among

the target audience. This has involved conducting thorough keyword research and

ranking analysis to identify the most effective keywords for driving organic traffic

and improving search engine rankings. Through my expertise in content

optimisation and strategic keyword placement, I have been able to contribute to

the company's digital marketing efforts and enhance its online visibility.

 

In addition to content creation, I have also been actively involved in conducting

website audits to improve the user experience and optimise SEO efforts. This has

involved analysing website performance, identifying areas for improvement, and

implementing effective strategies to enhance website usability, navigation, and

overall performance. By addressing technical issues and optimising on-page

elements, I have been able to improve website rankings and enhance the overall

user experience, leading to increased engagement and improved organic search

results. I am proud to have been a part of the team at Sarla Holdings Private

Limited.

Certified by



Looking forward to hearing from you

rskalra12@gmail.com                    ravneet.in                    linkedin.com/in/rskalra


